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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Transportation 3 586 1 590
0 475 0 475
Customer Company Total 3 586 1 590
0 475 0 475
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Transportation 3 586 1 590
0 20 1 21
Customer Company Total 3 586 1 590
0 20 1 21
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Transportation 3 586 1 590
0.19 0.13 125.08 0.34
Customer Company Total 3 586 1 590
0.19 0.13 125.08 0.34
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Transportation 3 586 1 590
0 27 1 28
Customer Company Total 3 586 1 590
0 27 1 28
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Transportation 3 586 1 590
0.74 1.05 125.08 1.27
Customer Company Total 3 586 1 590
0.74 1.05 125.08 1.27
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INC000000349896  Rumi Marsh None None None TIR Missed: Yes TIR: 6.24
Rural North Desktop Support Rodney Peterson Transportation Low Resolved  TTR Missed: Yes TTR: 7.20
INC000000363416  Joshua Sletten None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.1
INC000000363965  Gary Black PC/Laptop Password PGP TIR Missed: No TIR: 0.1
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: Yes TTR: 7.63
INC000000370838  James Rico Application Error ScanMan TIR Missed: Yes TIR: 125.08
Metro C Hosting Rondal Fields Transportation Medium Closed TTR Missed: Yes TTR: 125.08
INC000000374384  Peter Bigelow None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 5.40
INC000000374399  Ron Parks None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374444  Angelo Papastamos Telecom Voice Mail Telephone TIR Missed: No TIR: 0.20
Voice Operations Lois Schow Transportation Low Closed TTR Missed: No  TTR: 0.59
INC000000374458  Kim Banks None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 1.93
INC000000374502 Derrick Frame Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374519 Rex Harris Mobile Devices Error BlackBerry Enterprise Server  TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374521 Rex Harris PC/Laptop Error PGP TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374526  Cameron Gay Network Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374537  Jami Gentry PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374541 Anne Ogden Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374545 Evelyn Tuddenham None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374546  Ted Madden Application Error MicroStation TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000374550 Rumi Marsh Application None Microsoft Excel TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000374552  John Gatherum Application Error Microsoft Excel TIR Missed: No TIR: 0.33
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 5.32
INC000000374559  Jeremy Wilde PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.33
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 5.21
INC000000374560 Brett Slater Application Error Novell Messenger TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000374576  Kitty Wright None None Novell GroupWise TIR Missed: Yes TIR: 1.81
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: Yes TTR: 8.62
INC000000374587  Becki Simmons Storage None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374645  Will Farr PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374722  Gaye Hettrick None None None TIR Missed: Yes TIR: 1.20
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 3.87
INC000000374770 Steve Johnson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.30
INC000000374822 Pat Morley None None None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374830 Brandi Trujillo None None None TIR Missed: No TIR: 0.06
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 2.35
INC000000374900 Steve Park PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374919 Lynda Seckletstewa PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374927 Greg Searle PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374929 Lynda Seckletstewa PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374934  Rod Hess Application Error Adobe Acrobat TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374941 Josh Glazier Network Incident Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000374946  Jared Jeffs Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374949  Craig Hancock Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374960  Jared Jeffs PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374963  Chris Memmott Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374969 Leslie M Peterson None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374973 A J Rogers Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374976 Kory Iman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374982 Jim Golden Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374986 David R Gill Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374987  Josh Glazier Application Error WordPerfect Office 2002 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374992  Chris Memmott Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000374997  Leslie Cassidy Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375121 Betty Carder Network Incident None TIR Missed: No TIR: 0.00
Campus Networking Tim King Transportation High Closed TTR Missed: No  TTR: 0.74
INC000000375121 Betty Carder Network Incident None TIR Missed: No TIR: 0.00
Campus Networking Tim King Transportation High Closed TTR Missed: No  TTR: 0.74
INC000000375121 Betty Carder Network Incident None TIR Missed: No TIR: 0.56
Campus Networking Tim King Transportation High Closed TTR Missed: No  TTR: 0.74
INC000000375285  Betty Carder None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 1.76
INC000000375320 Lynn Bernhard None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000375337 Donnell Taggart PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375340  Toni Butterfield None None None TIR Missed: Yes TIR: 1.16
Voice Operations Gail Christiansen Transportation Low Closed TTR Missed: Yes TTR: 6.08
INC000000375367  Roger Dransfield None None None TIR Missed: No TIR: 0.66
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.80
INC000000375373 Lynn Bernhard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375375  Kelli Bacon None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375424  Dane Cooley Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375460  John Gatherum Application Error Microsoft Office TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.75
INC000000375502  Wendy Tripp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375508 Mike Merkley Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375510 Bill Lovelace Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375528 Kelly Garner Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375599 John Sharp Application Error Adobe Flash TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 5.33
INC000000375601 Roger Dransfield Telecom Voice Mail None TIR Missed: No TIR: 0.23
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 2.55
INC000000375607 Peter Bigelow None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375609  Sam Neumeier Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.18
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 2.65
INC000000375613 Francine Randolph Network Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375614  Jerry Arnold None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000375620 Mike Randall Network Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375622  Chad Sheppick PC/Laptop Hardware None TIR Missed: No TIR: 0.16
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: Yes TTR: 6.15
INC000000375648  Frank Pisani Storage None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375651 Lane Murphy None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375806 James Thomas Buckley PC/Laptop None Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375807  Fara Williams Network None UDOT's Innerweb TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375817 Daniel Avila Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.44
INC000000375836 Mike Garcia PC/Laptop Error None TIR Missed: Yes TIR: 4.01
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: Yes TTR: 18.15
INC000000375875  Shirleen Hancock Network None Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000375894  Mike McConnell Application Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.27
INC000000375978 Leslie M Peterson PC/Laptop Hardware None TIR Missed: No TIR: 0.45
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 1.31
INC000000376007  Terri Taylor None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376010 Brandi Trujillo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 2.23
INC000000376036 Kim Robins None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376070  Jerry Arnold Telecom Voice Mail Telephone TIR Missed: No TIR: 0.24
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.25
INC000000376092  Derek Donivan Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.00
INC000000376130  Toni Butterfield Application Password Utah Master Directory TIR Missed: No TIR: 0.44
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.44
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INC000000376173  Wendy Tripp None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376176  Roger Dransfield Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376179  Eric Cheng None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376191 Joshua Sletten None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376232 Daniel Adams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376242  Michelle Lindgren PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376243 Michelle Lindgren Application None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376352  Jason E Davis None None None TIR Missed: No TIR: 0.08
Application Services Dustin Crump Transportation Low Closed TTR Missed: No  TTR: 0.48
INC000000376365  Stephenie Johnson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.39
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 1.10
INC000000376379 Bob Gardiner None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376396 Rex Harris Application Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.23
INC000000376406 Brian Allen PC/Laptop Hardware None TIR Missed: Yes TIR: 6.41
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: Yes TTR: 7.08
INC000000376485 Kristi Barney Application None ProjectWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376514  Joanna Gunderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376519  Joanna Gunderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376546  Laurie Howard Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376573  Wendy Tripp PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.59
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INC000000376850  Teri Newell Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000376886  Jim Phillips Mobile Devices None Droid TIR Missed: No TIR: 0.27
Application Services Dustin Crump Transportation Low Closed TTR Missed: No  TTR: 4.56
INC000000376887  Chad Sheppick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376889 Rosa Lee PC/Laptop Performance None TIR Missed: No TIR: 0.54
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 2.02
INC000000376896  Tim Rose PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376908  Ken Gillette PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376912  Scott Niemeyer None None None TIR Missed: No TIR: 0.24
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.24
INC000000376929 Tim Ularich Application None Novell GroupWise TIR Missed: No TIR: 0.69
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 1.01
INC000000376949  Craig Keith Network Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376951 Jack Mason None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376955 Neil Dawson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376956 Kenneth Knowlden Application None Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376966 \Wendy Kemp Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.46
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.46
INC000000376967  Bryant Richins None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376974  Daniel Betts None None Project Development Business ' TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376975  Liam Fitzgerald PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000376979  Teresa Johnson None None Droid TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000376996 Rick Debban None None Droid TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377002 Nazee Treweek PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377030 Bonnie Bernardo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377048 David Fadling None None None TIR Missed: No TIR: 0.01
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 1.14
INC000000377075  Callie Halling Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377457  Michael Stuart Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377528 A J Rogers Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.08
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000377633  Ron Butler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377767 Becki Simmons PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.41
INC000000377926 Scott A Hayes PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.70
INC000000377939 Brent Wallwork PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377942 Lynn Worwood PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377948 Phil North PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377953  Julie Birtcher Mobile Devices Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377969 Darren Vincent PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377988  Marco Palacios Application Error Citrix ICA Client TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377992  Clayton Weaver Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000377995  Lynda Seckletstewa Application Reporting Adobe Acrobat TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377996  Wade Ramsay None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377998  Jared Jeffs PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000377999  Jared Jeffs PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000378002  Josh Glazier PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000378092  Jose Rodriguez Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR:
INC000000378112 Robert Woolsey Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Transportation Low Closed TTR Missed: No  TTR: 0.06
INC000000378126  Cheryll Benner None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000378195  Paul Egbert Network Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000378229 Denis Stuhff PC/Laptop None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.17
INC000000378239 Ron Butler Telecom Voice Mail Telephone TIR Missed: No TIR: 0.15
Voice Operations Lois Schow Transportation Low Closed TTR Missed: No  TTR: 0.28
INC000000378244 Chad Sheppick Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Lois Schow Transportation Low Closed TTR Missed: No  TTR: 0.22
INC000000378338 Kitty Wright Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.29
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.29
INC000000378467 Rosa Lee None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000378647 Joni Hoaglin Application None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000378800  Glen Ames Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: Yes TTR: 7.36
INC000000378810  Keith E Brown Telecom Voice Malil Telephone TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.26
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INC000000378815  Vicki Hanshew None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000378825 Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000378994  Jared Hammon Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379000 Roger Dransfield None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379010  Jim Gorac Application None UDOT's Innerweb TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379016  Gregg Evans None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379058 Rosa Lee None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379117 Carrie Baker Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379157  Lynnette Savage Telecom CrossTalk/Noise/Static None TIR Missed: No TIR: 0.39
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.39
INC000000379182 Rumi Marsh PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.58
INC000000379187 Roger Dransfield PC/Laptop Hardware None TIR Missed: No TIR: 0.52
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 2.76
INC000000379191 Brian Allen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.52
INC000000379250 Pete Johansen Application Password Employee Gateway TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379282 Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379284  Leslie M Peterson Network None UDOT's Innerweb TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379287  Eric Lyon Application None electronic Project Management TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379318 Randy Pace None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000379433 Regis Chen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379457  Brett Forsberg PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379535  Ken Wharff PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.74
INC000000379537  Ken Wharff PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.73
INC000000379539  Ritchie Taylor Application Error Adobe Flash TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.71
INC000000379547  Mike Hanni None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379548 Mike Hanni Application Error Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379656 David Kennedy None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.47
INC000000379705  Chris Potter None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.87
INC000000379708 Mike Hanni None None None TIR Missed: No TIR: 0.04
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: Yes TTR: 8.05
INC000000379740 Kelly Garner PC/Laptop Error None TIR Missed: No TIR: 0.71
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.40
INC000000379800 Fara Williams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379924  Roger Dransfield None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000379927  Ofa Fonua Application Password Utah Master Directory TIR Missed: No TIR: 0.79
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.83
INC000000379929  Carl Carrington EIS Hardware None None TIR Missed: Yes TIR: 1.26
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.80
INC000000380015  Kitty Wright Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380020  Tracey Mulder Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000380132 Paul Kikuchi EIS Hardware None None TIR Missed: No TIR: 0.26
Strategic Communications Luis Larios Transportation Low Closed TTR Missed: No  TTR: 1.91
INC000000380202  Fara Williams Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380272  Kristi Barney None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380274  Angelo Papastamos Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380290  Mike Hanni None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380342  David Alger Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380348 Dan Erikson Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380352 Janice Tremaine PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000380354  Adam Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380358  Jolene Sexton Application Reporting Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380362 Darin Fristrup PC/Laptop None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380373 Rumi Marsh PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000380374 Dan Kuhn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380501 Lynn Bernhard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380517 Karen Julander PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380520 Norma Daniels Telecom Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380524  Donna Beagley PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000380528 Nathan Lee PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380531 lvan Hartle PC/Laptop Error Microsoft Excel TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380545  Gaye Hettrick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380593 Donna McNew None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.32
INC000000380710  Sam Neumeier Telecom CrossTalk/Noise/Static None TIR Missed: No TIR: 0.15
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.45
INC000000380719  Craig Fox Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380729  Mike Ellis None None None TIR Missed: Yes TIR: 1.78
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: Yes TTR: 11.00
INC000000380744  Mike Hanni None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: Yes TTR: 7.89
INC000000380787  Shauna Bergen Telecom Voice Mail Telephone TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 1.36
INC000000380821 Randy D Smith Application None UDOT's Innerweb TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380862 Rumi Marsh Application None Mozilla Firefox TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380864  Lynn Bernhard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380886 Pete Glines None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000380887 Reggie Estes PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000380990 Brandi Trujillo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 3.74
INC000000381006  Angelo Papastamos None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381078  Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000381089 Michael Bishop None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381194  Carl Carrington Application None Microsoft Windows 7 TIR Missed: Yes TIR: 1.98
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 1.98
INC000000381244  Pam Higgins Application Error ScanMan TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381246 Dave Roberts Telecom Dial Tone None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381249  Norma Daniels PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381250  Cristina Cibrian None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381269 Amanda Holm None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381271 Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381274  Jerry Arnold None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381284  Gary Kuhl Application None Financial Information Network TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381342 Rumi Marsh Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381387  Alan L Nielsen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000381408 Leone Gibson Network Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: Yes TTR: 9.00
INC000000381452 Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381476  Tam Southwick Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381512  Brent Gaschler Telecom None Telephone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381534  Brent Gaschler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000381590  Denis Stuhff None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381646  Jerry Chaney Telecom Voice Mail Telephone TIR Missed: No TIR: 0.25
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.26
INC000000381664  Mark Taylor PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 6.79
INC000000381746  Roger Dransfield Print/Copy/Scan/Fax None Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381747 Darcy Brantly Application None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381794  Roger Dransfield None None None TIR Missed: No TIR: 0.98
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.98
INC000000381802  Stephen Goodrich PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000381867  Chris Potter None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382073  Susan Parker Application None Novell GroupWise TIR Missed: No TIR: 0.97
Application Services Tony Larsen Transportation Low Closed TTR Missed: No  TTR: 1.20
INC000000382101 Denis Stuhff None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382115 Richard Allen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382118 Tonia Lou Wall PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382120  Jack Lyman Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382124  Peter Tabachki Application None Acrobat Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382128 David R Gill PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382131 Josh Glazier Application Reporting Novell Messenger TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382144  Bill Larson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000382152 Ryan Rankin Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382156  Clayton Weaver Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382158  Jeff Baird PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382160  Arty Johnson Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382161 Nena Woodmansee PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382163  Tonia Lou Wall PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382165  Tami Timothy PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382166 Dale Ashcraft Application Error MicroStation TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382168  Travis Garrett Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382296 Ken Berg Application None UDOT's Innerweb TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382297 Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382307  Garry Holfeltz Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382393  Jerry Chaney PC/Laptop None None TIR Missed: No TIR: 0.57
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 1.32
INC000000382444  Donna McNew Application None Microsoft Excel TIR Missed: No TIR: 0.17
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.62
INC000000382453 Leslie M Peterson None None None TIR Missed: No TIR: 0.93
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 1.13
INC000000382461 Mike Merkley Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382564  Aaron Pickett Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000382575 Donna McNew Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382597  Peter Bigelow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382602 Peter Bigelow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382607  Mike Ellis None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382665  Chris Potter PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382690  Cindy Ingram PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382692  Cindy Ingram PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382696  Judie McDermott Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382699  Judie McDermott Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382705  Kris Peterson Mobile Devices Error BlackBerry Enterprise Server  TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000382708 Denis Stuhff Application None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382729 Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382736  Gaye Hettrick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382739  Alan L Nielsen Mobile Devices None BlackBerry Enterprise Server  TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000382745  Gaye Hettrick Mobile Devices Error Droid TIR Missed: No TIR: 0.46
Application Services Dustin Crump Transportation Low Resolved TTR Missed: No  TTR: 0.47
INC000000382759  George Lukes Mobile Devices Error Droid TIR Missed: No TIR: 0.62
Application Services Dustin Crump Transportation Low Resolved TTR Missed: No  TTR: 0.62
INC000000382789  Troy L Peterson Mobile Devices None None TIR Missed: No TIR: 0.12
Application Services Dustin Crump Transportation Low Closed TTR Missed: No  TTR: 0.40
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INC000000382801 Dan Kuhn Application Error Novell GroupWise TIR Missed: No TIR: 0.06
Application Services Tony Larsen Transportation Low Closed TTR Missed: No  TTR: 0.30
INC000000382825 Rodger Genereux PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000382893 Devin Routson None None None TIR Missed: No TIR: 0.00
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000382945 Rod McDaniels Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383012 Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383019  Alan L Nielsen None None None TIR Missed: No TIR: 0.33
Rural North Desktop Support Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 5.87
INC000000383040  John Butterfield Mobile Devices Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383048 Bryan Westover PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 2.04
INC000000383065 Heather Johnson Network Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: Yes TTR: 8.04
INC000000383196  Jason Richins Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383248  Joni DeMille Application None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383269  Tracie Montano None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383271 Lynn Bernhard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383304 Ron Rasmussen None None None TIR Missed: No TIR: 0.04
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 1.54
INC000000383316 Richard Sharp Application None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383325  Richard Sharp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383327  Linda Barrow Print/Copy/Scan/Fax None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000383390 David Fadling None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383407  Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383429  Shirleen Hancock PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383445 Amanda Holm Application None Novell GroupWise TIR Missed: No TIR: 0.21
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 5.81
INC000000383451 Julie Lewis None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383485  Anita Grover PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383546 Heather Johnson Application None ProjectWise TIR Missed: No TIR: 0.03
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.58
INC000000383552 Paul Vidmar Application None ProjectWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.56
INC000000383572 Leslie M Peterson None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383612 Bob Westover PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383626 Karen Yoast PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383700 Rod Hess Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383701 Jared Jeffs PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383703  Greg Searle Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383722 Kayde Roberts None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383739 Kory Iman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383744  Jared Jeffs Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000383765  Travis Garrett Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383768  Eric Cheng Application None Novell GroupWise TIR Missed: Yes TIR: 2.39
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: Yes TTR: 53.64
INC000000383790  Bill Sube Network Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Resolved TTR Missed: Yes TTR: 6.06
INC000000383795  Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383870 Rod Hess Application Reporting Adobe Photoshop TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383883  David Fadling None None None TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383885  Darin Sjoblom None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383905 Tim Rodriguez PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.17
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: Yes TTR: 42.97
INC000000383914  Susan Petty Application Error Kofax ImageControls TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383918 David Fadling Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383944  Ray Bentley Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383945 James B Nichols Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383946 Bryan Blood PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383947  Anne Ogden Application Error Computer Aided Drafting and D¢ TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000383948  Steve Ogden PC/Laptop Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383949  Gernice White Application Password Novell Messenger TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000383963  Karen Wilding None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Transportation Low Resolved TTR Missed: No  TTR: 0.78
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INC000000383969 Deloy Lebreton Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384018  Mary Ann Wayman None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384049  Doug Calder Application Error Adobe Acrobat TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR:
INC000000384143  Mike Ellis None None None TIR Missed: No TIR: 0.02
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.90
INC000000384254  Pat Morley Telecom Hardware None TIR Missed: No TIR: 0.09
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.09
INC000000384324  Aaron Pickett None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384359 Carma Savage Telecom None Telephone TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.16
INC000000384389 Kristi Barney None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384466 Rodger Genereux PC/Laptop None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384559 Kathryn Larsen EIS Hardware None None TIR Missed: No TIR: 0.58
Strategic Communications Dennis Rogers Transportation Low Resolved TTR Missed: Yes TTR: 13.00
INC000000384606 Matthew Beck Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.98
INC000000384610  Jan Johnson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.97
INC000000384670  Stacy Frandsen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384679 Darin Sjoblom None None None TIR Missed: Yes TIR: 1.14
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No TTR: 1.14
INC000000384687 Bin Shi None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384738  Rick Campagna Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384791 Bill Larson Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000384812 Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384814  Denis Stuhff Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384819  Bin Shi None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384820 David Fadling Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000384877  Tamy Scott Application None Proofpoint Email Security TIR Missed: No TIR: 0.10
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: Yes TTR: 6.89
INC000000384998  Bob Westover Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.77
INC000000385045  Jeff Hawks Application Password Novell Messenger TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 3.02
INC000000385175  Jason Richins Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR:
INC000000385234  Lenora Sullivan Application Error ArcGIS Server Applications TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR:
INC000000385279 Barbara Adams PC/Laptop None None TIR Missed: No TIR: 0.32
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 1.26
INC000000385284  Eric Cheng None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385319 Leona Dalley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385320 Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385414  Elaine Fanning None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385426  Glenn Blackwelder None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385430  Richard Sharp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385490 Paula Brown Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.95
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.95

Page 771 of 903



Enterprise Incident Report September 2011

As of 10/3/2011
|Transportation I
INC000000385498 David Hopkins None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385530  Glenn Schulte PC/Laptop Performance None TIR Missed: No TIR: 0.86
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 2.81
INC000000385547  George Lukes Application Password None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385557 Paula Brown Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385584  Eric Cheng None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385617 Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385633  Steven Quinn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385670 Benjamin Maughan PC/Laptop None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385675 Ryan Nuesmeyer Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385679 Bill Smith Application Password Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385690 Paul Egbert Application None ZENworks for Desktops TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385694  David Brown Application Password Utah Master Directory TIR Missed: No TIR: 0.39
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.39
INC000000385697 Paul Egbert Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385699 Bill Smith PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385702  Joni Hoaglin Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385731 Keith Piccioni PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385732  Janice Billeter PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.00

Page 772 of 903



Enterprise Incident Report September 2011

As of 10/3/2011
|Transportation I
INC000000385823 Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 1.21
INC000000385884  Shirleen Hancock None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000385891 Rebecca Collins None None None TIR Missed: No TIR: 0.08
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 1.24
INC000000385982  Glenn Schulte None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved  TTR Missed: Yes TTR: 7.42
INC000000386043  Gayleen Taylor Telecom Voice Mail Telephone TIR Missed: No TIR: 0.40
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 1.08
INC000000386065 Dal Hawks Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.62
INC000000386135 Peter Bigelow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386147  Kailey Jackson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 4.85
INC000000386149 Kailey Jackson None None None TIR Missed: Yes TIR: 1.38
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 1.42
INC000000386224  Mark Muhlestein None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.05
INC000000386233  Gaye Hettrick Application None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386308  Jami Gentry Telecom Conference None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386313 Ivan Hartle Telecom Conference Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386332 Rob Clayton Network Performance None TIR Missed: No TIR: 0.17
Network Operations Brian Chatwin Transportation Low Resolved TTR Missed: No  TTR: 0.26
INC000000386347  Amy Rico None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386363  Dan Kuhn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386370  Dan Kuhn Application Reporting None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000386390  Gary M Nelson None None None TIR Missed: No TIR: 0.52
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.52
INC000000386407  Cali Bastow Application None electronic Project Management TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386410  Cali Bastow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386463  Elden Bingham None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386514  Gordon Young Mobile Devices None BlackBerry Enterprise Server TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000386517  Gordon Young Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386522 Devin Monroe Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386526  Jami Gentry Application Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386528 Spencer Glazner Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386531 Jim McConnell Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386539  Scott Nussbaum Application None Project Development Business ' TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386541 Tammy Misrasi PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386543 James Beers Application Error Adobe Reader TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000386572  Cristina Cibrian None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386573 Laurie Howard Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386575  Daniel Adams Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000386633 Nancy Jerome Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000386951 Cristina Cibrian Remote Connectivity None None TIR Missed: No TIR: 0.67
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.67
INC000000387042  Cristina Cibrian None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000387321 John A Evans Application Password Utah Master Directory TIR Missed: No TIR: 0.52
Help Desk Eileen Dubach Transportation Low Resolved  TTR Missed: Yes TTR: 6.43
INC000000387375 Telecom Feature Telephone TIR Missed: No TIR: 0.00
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.13
INC000000387435  Cindy Ingram Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Resolved TTR Missed: Yes TTR: 6.86
INC000000387438  Susan Austin Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000387443  Jeff H Johnson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000387507 None None None TIR Missed: No  TIR: 0.09
Metro C West Desktop Support Shane Squire Transportation Low Resolved TTR Missed: Yes TTR: 8.06
INC000000387520 James Baird Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000387522 None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000387568 Jeri Pace-Humphrey PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: Yes TTR: 7.53
INC000000387586 Linda Barrow None None None TIR Missed: Yes TIR: 297
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 2.97
INC000000387603 PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.07
INC000000387613  Cindy Ingram Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000387741 Mobile Devices Error Droid TIR Missed: Yes TIR: 6.30
Application Services Danielle Hood Transportation Low Resolved  TTR Missed: Yes TTR: 42.30
INC000000387762  Evelyn Tuddenham PC/Laptop Performance None TIR Missed: Yes TIR: 2.71
Metro C West Desktop Support Shane Squire Transportation Low Resolved TTR Missed: Yes TTR: 15.95
INC000000387772 None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000387862 Ron Parks None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000387958  Linda Barrow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000387962  James Beers Application Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 2.95
INC000000387976  Cindy Ingram Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000387982 Nate Peterson Network Performance None TIR Missed: Yes TIR: 1.01
Campus Networking David Miller Transportation Low Resolved TTR Missed: No  TTR: 1.01
INC000000387987  Craig Ide Network Performance None TIR Missed: No TIR: 0.92
Campus Networking David Miller Transportation Low Resolved TTR Missed: No  TTR: 0.92
INC000000387991 Cindy Ingram Application Error Novell Messenger TIR Missed: No TIR: 0.39
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.39
INC000000388004  Larry Montoya None None None TIR Missed: Yes TIR: 1.22
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 1.41
INC000000388009  Cheryll Benner None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388010 Kyle Hess Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 2.71
INC000000388017  Cristina Cibrian None None None TIR Missed: No TIR: 0.13
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.13
INC000000388051 Cindy Ingram None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388052  Bin Shi None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388066  Cindy Ingram None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388096  Cindy Ingram Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388151 Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000388233  Eric Cheng None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000388303  Gary Kuhl Telecom Feature None TIR Missed: No TIR: 0.03
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.03
INC000000388345  Karen Paulsen None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388346  Graham Starkie None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388347 Karen Paulsen None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388352 Lee Meyers Print/Copy/Scan/Fax Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388367  Jeff Casper Mobile Devices None iPhone TIR Missed: No TIR: 0.00
Application Services Danielle Hood Transportation Low Resolved TTR Missed: Yes TTR: 33.73
INC000000388389  Glenn Tarrant PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388415  Jack W Black None None Microsoft Windows Operating S' TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388432 John Montoya PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388453 Cristina Cibrian PC/Laptop None None TIR Missed: Yes TIR: 1.01
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 1.01
INC000000388459 Bryant Richins Network Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388467  Alicia Stinson Network None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388517  Cindy Ingram Network Password Utah Master Directory TIR Missed: No TIR: 0.30
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 2.36
INC000000388550 Cory Bekkemellom PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388561 Troy L Peterson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388567  Paula Magnuson None None Project Development Business ' TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000388569  Lee Leclerc None None Project Development Business { TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000388583 David Fadling Server Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388588 Denece Sheppick Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.87
INC000000388592  Betty Carder Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 1.95
INC000000388603  Joanna Gunderson Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 1.99
INC000000388609  Cindy Ingram None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388628  Jim Phillips None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388660 Matthew Laycock PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 417
INC000000388708  Carrie Baker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388731 Mona Freeze Application None Oracle 8 Enterprise Edition TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388732  James Baird None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC0000003887438 Jim Phillips None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388763  Gordon Young Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388774  Ray Cook None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388783 Paula Brown PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388796 Jim Phillips None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388819  Ray Cook None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388841  Jim Phillips None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000388846 Telecom None None TIR Missed: No TIR: 0.09
Voice Operations Gail Christiansen Transportation Low Resolved TTR Missed: No  TTR: 1.31
INC000000388926  Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388989 None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000388990 Evelyn Tuddenham None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389095  Mike Donivan Application None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389108  Paula Brown Application None Microsoft Visio Standard 2003 TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389133  Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389137  Tonia Lou Wall Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389190  Joshua Sletten None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389210  Steve McCarthy Mobile Devices Error iPhone TIR Missed: No TIR: 0.13
Metro C West Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 1.75
INC000000389215 Essy Rahimzadegan PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389276 None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Transportation Low Resolved TTR Missed: No  TTR:
INC000000389277  Jim Murdock None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Transportation Low Resolved TTR Missed: No  TTR:
INC000000389278  Jennifer Orton None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Thornton Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389281 Jerry Chaney None None None TIR Missed: No TIR: 0.30
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 3.14
INC000000389287 None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389302 None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000389307  Garret Jenson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389325 Codee Raymond Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389330  Travis Bair None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.02
INC000000389372 Kathryn Warren None None None TIR Missed: No TIR: 0.10
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 1.77
INC000000389379 Regis Chen None None None TIR Missed: No TIR: 0.10
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 2.98
INC000000389386  Michael Romero PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 1.21
INC000000389401 PJ Roubinet PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000389410 Bill Smith Application Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000389446 Evelyn Tuddenham PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.17
INC000000389520 Barbara Adams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389548 Mone Wardle None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389567 Linda Barrow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389588 Howard Anderson Application None Java Platform SE TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389605 Randall Randall Application Reporting Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389620 Essy Rahimzadegan Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000389627  Evelyn Tuddenham None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389640  Michelle Page None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000389647 Rebecca Nix None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389656  Evelyn Tuddenham None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389714  Betty Carder Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 5.70
INC000000389738  Keith E Brown Mobile Devices None BlackBerry Configuration TIR Missed: No TIR: 0.13
Application Services Dustin Crump Transportation Low Resolved TTR Missed: No  TTR: 1.44
INC000000389795 Rebecca Nix Mobile Devices None Droid TIR Missed: No TIR: 0.39
Application Services Dustin Crump Transportation Low Resolved TTR Missed: No  TTR: 0.50
INC000000389802  Fara Williams PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.16
INC000000389808 Barry Axelrod None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389893  Jerry Chaney None None None TIR Missed: No TIR: 0.68
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.77
INC000000389897 Essy Rahimzadegan Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000389900 Derek Peterson Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000389925  Sharla Allen Application Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.76
INC000000389931 Denis Stuhff None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000389976 Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390029 Pam Higgins Application Password Utah Master Directory TIR Missed: No TIR: 0.1
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.1
INC000000390051 Diane Josie None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390089  Rebecca Collins Network None Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390091 Jared Beard None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000390100 David Johnson PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390207  Adam Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390269 None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 5.74
INC000000390312 None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390314  Alan L Nielsen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390369  Kevin Francis Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.63
INC000000390377 Lynn Bernhard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390383 Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390398  Steven Bagley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390404  Peter Bigelow Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390419 Pam Higgins Application Password Novell Messenger TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390539 Doug Malone Telecom Voice Mail Telephone TIR Missed: No TIR: 0.21
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.56
INC000000390624  Gaye Babcock Storage Stand Alone Microsoft Windows Server 2003 TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390631 James Baird Application None MicrosoftWindows Operating Sy TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000390667 Essy Rahimzadegan None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390679 None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390685 Brent DeYoung None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000390731 Joni Hoaglin None None None TIR Missed: No TIR: 0.50
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.50
INC000000390814  Jim Phillips None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390831 Rick Campagna None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390858  Khaisy Vonarath Application None Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390895 Mike Hanni None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390971  Aleshia Jes Application None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000390997  Sara Carlock Server None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391037 Bill Larson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391041 Kory Iman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391043 Doug Malone None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391044 Sherrie Brown PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391046 Stuart Hoff Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391048  Shane Marshall Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391050  Steven Carnesecca Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391051 Sue Recupero Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391054  Tonia Lou Wall PC/Laptop Performance Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391061 Grant Jackson Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000391063  Craig Hancock PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391070 Linda Stewart PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391080 Wayne Casper Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391165 Matthew Beck Application Password Utah Master Directory TIR Missed: Yes TIR: 1.34
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 1.60
INC000000391229  Mindy Nelson Application Password Utah Master Directory TIR Missed: No TIR: 0.06
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.47
INC000000391251 Peter Bigelow Server Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391255  Terri St Armand None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391290 Pam Higgins Application Error Arclnfo TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391396  Chris Siavrakas None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391415  Chris Siavrakas None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391470 Lynn Bernhard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391615  Sue Steed None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000391616 Brian J Allen Application Error Adobe Reader TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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